
If you need urgent assistance, including a medical emergency please contact your facility staff immediately!
Language assistance, including Spanish-speaking operators, is available.

Call to:
Detention Pro Bono Access Code 

or 1-888-351-4024

Dial:  9116#  or            

ICE Enforcement and Removal Operations
Committed to transparency, collaboration, and resolving concerns

ICE Detention Reporting and Information Line

Report your concerns

Signalez vos préoccupations

Rapòte enkyetid ou

Apresente suas denúncias

Exprese sus inquietudes

Báo cáo quan ngại của quý vị 

Obtain basic immigration case 
information. For information on 
your next court date please call 
1-800-898-7180.

Report an incident of sexual or
physical assault or abuse.

Report serious or unresolved
problems in detention.

Report that you are a victim of human trafficking or other crimes.

Obtain assistance in locating and contacting a separated child 
in the custody of U.S. Health and Human Services Office of 
Refugee Resettlement. 
Report that you have a serious mental disorder or condition.  
If you believe the disorder or condition impacts your ability to 
represent yourself or participate in an immigration court case, you 
should also notify the immigration judge.
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ICE does not discriminate based on disability. Under federal law and through ICE policy, you have the right to make verbal or
written disability-related accommodation requests to facility staff and/or ICE personnel, and to receive disability-related 

accommodations to access the facility's programs and activities.  You may address your disability accommodation matters
through the facility grievance process, by contacting ICE, and/or the Office of Inspector General.
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